BOOKING TERMS & CONDITIONS
Once your booking has been confirmed it will be held for 3 days until payment of deposit is
received. Deposit required £75.00 per week or short break booking (non refundable). The
balance will be due 4 weeks prior to arrival. Please note: Cottage price does not include
Cancellation Insurance. In the event of cancellation we will re advertise your reserved
property, if we are unable to re-let you will be liable for the full payment.
Beyond our control: In the event of us having to cancel or alter your booking we will be liable
to return all monies paid. Our liability does not extend beyond the full refund.
Your booking is for the number of guests stated when booking, under no circumstances shall
additional guests be allowed to stay in your property.
Your cottage is your responsibility whilst you are with us, please ensure that doors and
windows are locked when leaving or if you are in the rear gardens. We do not accept any
responsibility for theft or loss of valuables.
On site parking for 1 car per cottage is available. Please ring if more than 1 car space is
required. We do not accept any liability for any damage, loss or injury to any member in your
party or any vehicles or possessions.
Arrival time is after 3.00pm and departure time 10.00am. We do hope you will observe the
10.00am departure time to allow the housekeepers to have access to your cottage.
Smoking not permitted in any cottages.
1 pet by arrangement is allowed in cottage. Dog must be kept on a lead at all times when in the
grounds. Dog must not be left in cottage unattended.
We do not charge for dogs, although we do expect any damage to be paid for.

OUR ADDRESS
STEVE & GEORGINA HACKETT
Gales House Farm Cottages,
Gillamoor, North Yorkshire, YO62 6HT
CALL US TODAY
01751 431 258 or 07890 789 126
SEND US AN EMAIL
georgina@galeshousefarm.co.uk

